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shipping not in feed

Posted by Alex Turk - 26 Apr 2012 12:35

Sorry,

| have a next problem.

| use standard shipping module setted cost:6 when weight is between 0 and 100000 gram.

Setted feed to show shipping and show tax on shipping.

But no shipping is mentioned...

| took 1 product for test and setted weight on 75 gram.

But still no shipping in feed

Regards

Alex

Re: shipping not in feed
Posted by Susan Boggler - 26 Apr 2012 12:58

Could you turn the debug back on please? Also which product are you using as your test?

Re: shipping not in feed

Posted by Susan Boggler - 26 Apr 2012 13:06
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Actually when the last release of the component was made the Virtuemart shipping by weight was so
buggy that we gave up trying to support it, it simply could not be made to work.

You can set the shipping information through the Google merchant centre, it is not essential to include it
in the feed. We will look at the shipping plugin again soon, hopefully things have improved with the most
recent release.

Re: shipping not in feed

Posted by Susan Boggler - 26 Apr 2012 13:33

Also it is worth noting that the product feed does show the shipping weight.

If you are using weight-based shipping then it is a bit misleading to show a shipping cost for an individual
product, because weight based shipping will normally be applied to the total cart, not a single item. But
we will look again at this in future.

Re: ship pmg not in feed

Posted by Alex Turk - 26 Apr 2012 13:35

ok, then i set it in google...

Thanks

2/2



